
RETURN SLIP 
 

Dear Customers, 
Buissonnière offers you the possibility to return the items you bought on the website if they are not to your liking. 

You have a time frame of 15 days following the day after you received your order to send it back - the postmark date shall be considered proof. 
We ask that you respect the following conditions: 

- Do not return items that have been worn or used 
- Send us the items in their original packaging along with all the tags and accessories received upon delivery 

- Respect the returns procedure defined at Buissonnière.com 
The return method is up to the customer and at his expense. 

Items returned in accordance with the aforementioned conditions and within 7 days following delivery will be reimbursed in full. For items returned between the 8th and 

15th day, the customer will receive a purchase voucher valid for 6 months on the Buissonnière website. 

If you wish to exchange an item, all you have to do is ship it back to us following the steps described above. After receiving your reimbursement or your purchase 

voucher, you can reorder via our website. You can also go to one of our stores, only in Belgium and Luxembourg, in order to exchange your item. 

(For more information, please consult our general terms of sale on our website http://www.buissonniere.com/fr/e-shop/) 
 

Items must be returned to the following address: 

E-shop, Buissonnière S.A. 

Boulevard de l’Europe 145 

1300 Wavre, Belgique 

 

 

* Required fields 

 

 

Item Ref. Number Item Name Quantity Returned Unit Price Amount 

     

     

     

     

     

     

   Total Amount: 
(in euros) 

 

Date and signature: 

Order number*:  

Last Name*:  

First Name*:  

Account number:  
(for reimbursements) 
BIC + IBAN code  

(for foreign countries) 

 

http://www.buissonniere.com/fr/e-shop/

